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Baylor Scott & White at a glance

1,300+
health system care
sites, including

hospitals, clinics, and
surgery centers

%) 12 million 4442 59,000+
! covered lives 2222 employees

(Health Plan and ACO)

3.5 million+
MyBSWHealth
accounts

7,100+

physicians?

® 13.6 million
IQ\R professional
encounters annually

30

'.‘ 1. Community benefit results are for FY24. All other information is for FY25.
‘ Includes all credentialed physicians.

( ) 675K+
R customers

added in FY25

-0-] $17.3 billion

total operating

revenue
ﬁ- $1.4 billion
B®| community
benefit’



Service areas

DIGITAL CARE
+ NETWORK COVERAGE IF_ ][ Fiisco

+ BSW CARE SITES Worth Dg!las

Waco O
SN2\ _Temple

L_: College
Round” Station

53 Hospitals
600+ Specialty care clinics
250+ Outpatient clinics
150+ Primary care clinics

§ Austln -,

30+ Ambulatory surgery centers
60+ Urgent care clinics



Awards and accolades

SAFETY . QUALITY

BEST
HOSPITALS

4L WORLD REPORT

RANKED IN
g :

20 5 SPECIA
hospitals recognized
by U.S. News &
World Reportinits
2025-2026 Best
Hospitals list, more
than any other not-
for-profit health
system in Texas.

FY25 results are preliminary and unaudited.

- SATISFACTION .

#2

top large
health
system
ranking by
Premier.

EFFICIENCY

LEAPFROG

HOSPITAL

SAFETY GR[.\DE

13

Baylor Scott & White
hospitals earned an

A grade—the highest
rating for patient safety.

Modern Healthcare

INNOVATORS 2025
Nationally recognized for
digital transformation and
customer-centric care.

COMPARABLY

Comparably rated the
system’s culture A+ based
on independent input from
team members on 18
different metrics.



Our Core

Founded as a Christian ministry of
healing, Baylor Scott & White Health
promotes the well-being of all
individuals, families and communities.

MISSION

We serve
faithfully

We never
settle

We arein
it together

We make
animpact

VALUES

Quality &
safety

Customer
experience

Team member
experience

Financial
stewardship

Empowering you to live well.

VISION

Our Vision

Empowering you
to live well
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